
GOVERNMENT OF THE DISTRICT OF COLUMBIA 

DEPARTMENT ON DISABILITY SERVICES 

PCR Results Web Posting 

Provider Organization AWS Benchmark 

Contact Person(s) Anne Titus 

Phone Number 866.692.0543 

Email Address(s) atitus@benchmarkhs.com 

    

Provider Services Reviewed Supported Living,  

    

    

# Individuals Reviewed by Service Supported Living - 1 

    

Annual PCR dates 10/18/2016 - 10/19/2016 

F/U Review Date(s) N/A 

    

Annual Report Date 11/01/2016 

F/U Report Date N/A 

    

  

The overall results on initial review were: 

Service 
  

Person Centered 

Domains Score 

Satisfaction Score 

    # 

Yes/Total 

Points 

Yes/Total 

% # 

Yes/Total 

% 

Supported Living All Q/A  

Indicators 

64/71 226/249 91% 10/10 100% 

 Critical 

Indicators 

18/19 90/95 95%   

Organizational 
  

Organizational 

Outcomes 

Score 

    # 

Yes/Total 

Points  

Yes/Total 

% 

  All Q/A Indicators 34/37 114/125 91% 

  Critical Indicators 11/13 55/65 85% 

  



Certification issued/dates/services 

Waiver Service  Certification Dates  Certification Type 

Supported Living   10/18/2016 - 10/18/2017   Annual 

 


